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Patient assistance

Novartis believes that medicines should be available to all who need them. We have a variety of programs to
help support patients and make it easier for them to afford their medicines.

Co-Pay Assistance

If you are a patient with commercial insurance and are finding it difficult to afford your medicines, the Novartis
co-pay assistance program may be able to help. Eligible patients pay no more than USD 30 for a 30-day
prescription (USD 1 per day) through retail or mail order for the vast majority of our branded products,
including our cancer portfolio.

Novartis Patient Assistance Foundation

If you have limited or no insurance coverage, the Novartis Patient Assistance Foundation, Inc. provides
medicines at no cost to eligible US patients who are experiencing financial hardship.

Helping Patients Access Medicines

Many patients find it difficult, confusing and stressful to access their medications. Novartis Patient Assistance
is a resource that helps connect patients to their Novartis medications and potential support.

External Support

Financial assistance may be available from government, independent organizations or charitable foundations
to qualified patients who are unable to afford their co-pay or other medical costs. Novartis recognizes the

importance of patients and caregivers understanding what they can expect from us.

Novartis Commitment to Patients and Careqivers
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